
Reach and Outreach

In addition to reaching out to numerous news organizations, many of which published stories in 
the series on their front pages, we conducted an extensive engagement campaign that included 
in-person events, social media outreach and a resources guide. Some examples:

Media partners
 
•	 The Fresno Bee
•	 KABC Los Angeles
•	 KGO San Francisco
•	 KGTV San Diego

•	 KPBS San Diego
•	 KQED “California Report”
•	 KXTV Sacramento
•	 The Modesto Bee
•	 NPR “Morning Edition” 
•	 The Orange County Register
•	 The Press-Enterprise

•	 The Sacramento Bee
•	 San Diego Union-Tribune
•	 San Francisco Chronicle
•	 San Luis Obispo Tribune
•	 Santa Rosa Press Democrat
•	 The Sonoma Index-Tribune

React and act
Handout highlighted find-
ings, results and resources 
for people to get involved.

FacebOOk Page
Launched our sex abuse story on Facebook with a graphic image from 
our video.

twitteR
Rolled out Jennifer’s story on Twitter,  
highlighting prime example of abuse.

Decades ago, California created a unique police force to investigate crimes and unexplained injuries in�icted upon 
some of society’s most vulnerable citizens – men and women with severe autism, cerebral palsy and other profound 
developmental disabilities living in taxpayer-funded institutions. �is police force, the O�ce of Protective Services, 
patrols exclusively at �ve state developmental centers, where patients have been beaten, tortured and raped by sta� 
members. But the police force does a poor job bringing perpetrators to justice.

Poorly trained patrol o�cers and detectives fail to 
collect evidence, ignore key witnesses and wait too long 
to start investigations – leading to an alarming inability 
to solve crimes.

�e force’s police chief, a former �re�ghter, had no 
training as a law enforcement investigator.

Local law enforcement agencies often have been left in the dark about potential crimes in their own backyards.

CALIFORNIA WATCH DETAILS FAILURES OF STATE 
POLICE FORCE TO PROTECT DISABLED PATIENTS

STORY SUMMARY

Dozens of female patients were allegedly raped, but state police investigators didn’t order rape kits to collect 
evidence, a standard tool in sexual assault cases for most police departments. Police waited so long to 
investigate one sexual assault that a developmental center janitor accused of rape had time to �ee the country.

A Sonoma Developmental Center caregiver used a stun gun to in�ict burns on a dozen patients. But the 
internal police force waited nine days to interview the caregiver, who was never arrested or charged with abuse 
– and local prosecutors were not noti�ed.

A 50-year-old autistic man died after he was discovered on his bedroom �oor with a broken neck. �ree 
medical experts said someone likely had caused the fatal injuries. But once again, police investigators working 
at the developmental center did not collect physical evidence from the scene and waited �ve days to begin 
interviewing potential witnesses, critical errors that made solving the case next to impossible.

EXAMPLES

WHAT WE FOUND

—Patricia L. McGinnis, executive director of 
California Advocates for Nursing Home Reform

�is is the type of reporting 
that ends up actually 
saving lives.

www.californiawatch.org/broken-shield
Get updates on this investigation: Text “OPS” to 877877.

READ THE ENTIRE SERIES HAVE A LOVED ONE IN A DEVELOPMENTAL CENTER?

Tell us your story:
http://bit.ly/PINBrokenShield.
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Total California audience for this story was 12.2 million via media partners – TV, 
radio, print and online. NPR’s “Morning Edition,” with 13 million daily listeners, 
also featured Broken Shield.

FROnt Pages

https://twitter.com/CaliforniaWatch/status/274197337813962752
http://www.facebook.com/californiawatch
https://twitter.com/CaliforniaWatch/status/274230056929349632


POstcaRd
Postcards of our findings and resources were sent to disability rights groups around the state. 
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California created a unique police force, the Office of 
Protective Services, to investigate crimes and 
unexplained injuries inflicted upon some of society’s 
most vulnerable citizens – men and women who have 
severe developmental disabilities living in taxpayer- 
funded institutions. This special police force works 
exclusively at state developmental centers that have 
been the scene of horrific abuses. 

But – as California Watch revealed – the police force 
has failed to protect and to serve.
 
Key things we found:
· Poorly trained patrol officers and detectives often fail 
to collect evidence, ignore key witnesses and wait too 
long to start investigations – leading to an alarming 
inability to solve crimes.
· The force’s former police chief had no training as a 
law enforcement investigator.
· Local law enforcement agencies often have been left 
in the dark about potential crimes in their own 
backyards.
 
Learn more: californiawatch.org/brokenshield

Want to get updates on this investigation as they 
develop? Text the letters OPS to 877877.
 
Do you have a loved one in a developmental 
center? We want to hear about your experience. 
Visit the following link to share your story: 
http://bit.ly/PINBrokenShield

You can also contact reporter Ryan Gabrielson  
at rgabrielson@cironline.org.

“This is the type of reporting that ends up 
actually saving lives.”

- Patricia L. McGinnis, executive director of 
California Advocates for Nursing Home Reform

2130 Center St., Suite 103 | Berkeley, CA 94704 @CaliforniaWatch


